
DocAssist – a Smarter Law  
case study

What Smarter Law deliveredThe challenge 

Hall & Wilcox manages a high volume of 
legal transactions across the compulsory 
acquisitions space. To do this more 
efficiently, our Compulsory Acquisitions 
team needed a way to accurately capture 
and store data. This data would need 
to automate the document generation 
process, enabling the generation of multiple 
documents used in compensation claims. 
The solution had to be cost-effective and 
easy for the users to engage with. 

The solution

The Hall & Wilcox Client Solutions team 
worked with the Compulsory Acquisitions 
team to map the processes and documents 
required, as well as identifying the data 
that needed to be captured. They then 
looked at a range of document automation 
solutions and selected DocAssist. 

DocAssist has an easy-to-use interface 
and operates within the Microsoft Office 
environment. Its write-back functionality 
makes it possible to capture and store data 
when drafting documents. This information 
can then be re-used to pre-populate other 
documents, including reports. 

With help from the vendor MOSMAR, the 
Client Solutions Team were able to rapidly 
develop and implement the solution within 
a three month period. 
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